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What are the mcentlves and Awards scheme available on South Central

~ Railway for implementation of Hindi.

Who is a customer? What do you know about the customer satisfaction and
customer care training

What is the importance of "Public Relations" in Railways and explam the Pubhc |
Relation Orgamzatlon in Zonal Railway.

Write short note on any three of the following
M Service Improvement Group. =

(i)  Public Grievances redressal machmery
(xiiy PNM

(xiii) Rail Road Coordination

~ (xiv) Natural Justice.

What is meant by e-t1cketmg‘7 How e-reservation is made and how e-ticket can be
cancelled? . :

Write about the rules regarding refund of fares on unused / partially used reserved
unreserved tickets. - -

Compare and contrast between any three of the following.

1. Audit objection and Draft Paras

2. Wharfage and Demurrage

3. Waitlist passenger and RAC passenger
4. Open delivery and Assessment delivery.
5. SPTM and UTS

Write short note on any three of the following

(1 Railway claims Tribunal

(ii) Railway Rates Tribunal

(vii)  Central Administrative Tribunal.

(viii)  Service Improvement Group

(v)  Advancement or postponement of Journey

Write short notes on any three of the followmg
(1 HOER

(ii) Leave Rules

(ix)  Pass Rules

(x) Suspension

(xi)  Compulsory retirement.
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What are’ various Pumshments o be,amposed s aMmor Penames and Malor. o

}Vnamu’ Write about thc proceduré of 1mposmg major penalty under D&A '

Ruaies.-

W hich is th& ()t‘ﬁual l,dnguage of Gov ernment of India and what is its

Scriptand -+ numerals prescribed?

- What are documents to be issued in Hindi - Enzhsh bl-hng.ual ioml under

Section 3 (3) of OL. Act. 1963 ? :
How many members are in Parhamentary commtttee of ()ﬁiclal Language
and how they are elet.ted" N

<. What are the provisions of ()L Act l% théy are not applicable to Jammu
~and Kashmir ? . S

What are states come under Regions ‘A’ ,Region

 What du you mean by proficieny in Hmdl" -

‘What do mu mean bw v»orkmg knowledge in Hindi? : .
Who is responsible for use of Hindi and Enghsh for i 1ssuam.e 01 documents BE
“comes . under Section 3 3)? : -

Who is responsible to implement the Hmds in (rovermnent Ofﬁces‘?
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